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Transforming Partnerships:
Supporting the Gate City through Campus 
& Community Outreach
Who We Are:
Kathryn M. Crowe
Associate Dean for Public Services
kmcrowe@uncg.edu
Jenny Dale
Information Literacy Coordinator
jedale2@uncg.edu
Maggie Murphy
First-Year Instruction Librarian
mmurphy@uncg.edu
Samantha Harlow
Online Learning Librarian
slharlow@uncg.edu
Jenay Solomon
Diversity Resident Librarian
jmsolom2@uncg.edu
Armondo Collins
Head, Digital Media Commons
arcolli2@uncg.edu
Strategic 
Plans
Institutional & University Libraries
AREAS OF 
TRANSFORMATION
★ Vibrant Communities
★ Health & Wellness
★ Global Connections
AREAS OF FOCUS
★ Student Transformation
★ Knowledge Transformation
★ Regional Transformation
UNCG UNIVERSITY
LIBRARIES’ VALUES
★ Collaboration & Teamwork
★ Culture of Diversity & Inclusion
UNCG UNIVERSITY
LIBRARIES’ GOALS
Engage with community partners to provide programs and 
resources that enhance the life of the University and 
community and build long-term support for the Libraries.
Undertake an information fluency initiative in 
order to expand information literacy/fluency on 
campus and in the community.
UNCG UNIVERSITY
LIBRARIES’ GOALS 17-18
Develop services, resources and programs in Health and 
Wellness in order to increase health literacy on campus and 
in the community.
UNCG UNIVERSITY
LIBRARIES’ GOALS 17-18
Real News,
Real Talk
Collaborating on a Workshop for 
Middle Schoolers
BACKGROUND
★ Onward! 
★ UNCG Communications 
Dept. faculty
★ Information literacy & 
civil discourse
EVALUATION
★ Claim Game
★ ABCs
★ Find a source


SPEAKING &
LISTENING
★ Civil/civic discourse
★ A.R.E.
★ “This I Believe”
Choosing reliable and accurate information sources
Forming a point of view about a topic
Engaging in respectful conversation with others who have different opinions
“After the 
Real News, 
Real Talk 
Workshop, 
I am more 
confident 
about...”
“What was the most important thing you learned today?”
How to decide if something is reliable or not.
How to form a credible claim.
I learned about how to find good evidence.
I learned about communication.
I enjoyed this experience. I learned 
a lot about the ABC mnemonic, 
credibility, and making a claim or 
assertion. This will definitely help 
me out in the future!
How you can respond 
respectfully to other people’s 
ideas and thoughts.
The most important thing I learned today was how to choose 
reliable and accurate information resources.
We may be middle schoolers 
but we can change the 
community and Greensboro for 
the better because of our great 
imaginations.
I really enjoyed getting to know new 
people that live in Greensboro that I 
wouldn't already know if I didn't come to 
this workshop. I liked getting to know 
new people.
I think it was very important to 
learn how to find a credible 
source using the ABC method.
SNACKS!!!!!!!! 
UNCG
CHANCE
(Campamento Hispano Abriendo 
Nuestro Camino a la Education)
BACKGROUND
★ Pilot Program in July 2017, funded by the 
Gates Foundation (Frontier Set)
★ 60 rising high school juniors and seniors who 
identify as Latinx
★ Intensive 3-day college preparation program 
PROGRAMMING
★ Opening session
★ Mock college classes
★ Information literacy session
★ Digital media workshops
★ College fair
THE TRUTH IS 
OUT THERE...
★ “Telling Fact from 
Fiction on the Web”
★ Claim Game
★ ABCs
DIGITAL MEDIA PROJECTS
FUTURE 
PLANS
★ July 2018
★ Plan for 160 
participants
Tech 
Savvy
Parents of Middle School Girls 
Interested in STEM Careers
PROGRAMMING
★ Focus on 21st century 
academic libraries
○ Presentation
○ Tour
★ Fake news evaluation 
activity
Health 
Literacy
Workshops & Community 
Partnerships





CHALLENGES
★ Language
★ Promotion
★ Community Partners
PARTNERSHIPS 
& FUTURE 
DIRECTIONS
★ Healthy UNCG, Cone 
Health, and More!
★ Future Directions
Thank you!
Questions?
★ bit.ly/UNCGIL
★ bit.ly/UNCGslides
Visit us: http://library.uncg.edu
